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Objective
Senior claims associate with 4 years experience in us healthcare claims processing and adjudication,
specializing in end to end claims life cycle payment accuracy and denail analyst Experience

Senior claims associate healthcare operations & analyst
OPTUM GLOBAL SOLUTIONS 2022 - TILL

*  Overview of the US healthcare system, including the roles of healthcare providers, payers (insurance
companies), and patients.

*  Focus on the revenue cycle management (RCM), from patient intake to the final payment.

* A process of verifying a patient's insurance coverage, confirming benefits, and determining the scope of
coverage for specific treatments or services.

* Strong analytical skills utilized to assess and evaluate claims for accuracy and completeness.

* Experience in maintaining and organizing claim documents and records in compliance with regulatory
standards.

*  Proficient in identifying issues, investigating claims, and resolving discrepancies in a timely manner.
* Comprehensive understanding of insurance policies and coverage to accurately adjudicate claims.

* Knowledge of industry regulations and guidelines to ensure compliance in claims handling.

EDUCATION

AVANTHI DEGREE AND PG COLLEGE
*  Master of Computer Applications

e Post Graduated June 2022 / CGPA 7.8

GNANODHAYA DEGREE AND PG COLLEGE
*  Bachelor of Science
e Graduated June 2019 / CGPA 9.29

SARALA JUNIOR COLLEGE

e Board of Intermediate Education
¢ GRAD2016/CGPA 7.0

SLNSM HIGH SCHOOL
* Board of secondary Education
* GRAD 2014 /CGPA 8.5

SKILLS
* Us healthcare system basic
* |CD-10,CPT,HCPCS codes
*  Medical billing

*  Prior authorisation



* Eligibility & Benefits verification

*  Provider & payer work flows

e HIPAA compliance

° management

* Endto end revenue cycle management (RCM)

* Claims adjudication system, time management, problem solving

PERSONAL SKILLS
COMMUNICATION
*  Excellent verbal and written communication skills.
TEAMWORK
*  Ability to work collaboratively with others to achieve common goals.
TIME MANAGEMENT
e Effective time management and organizational skills.
CRITICAL THINKING
e Ability to think critically and make informed decisions

Declaration:

| hereby declare that the above-mentioned information is correct to the best of my knowledge and | bear
responsibility for the correctness of the above-mentioned particulars

Prasad Mylaram

Place : Hyderabad



